8 January 2012

Public Information Officer
Delhi Metro Rail Corporation,
Metro Bhawan, 
Fire Brigade Lane,
Barakhamba Road, 
New Delhi 110001

Sir,

This is an application under the RTI Act. Postal Order for Rs10/ is attached as required. Queries are:

1. On Monday 2nd January ’12, the metro train that left Janakpuri East Metro Station at 9.53am for Vaishali, on reaching Karkarduma station, the driver announced that the train will be terminated at AnandVihar station, and that passengers who needed to go beyond Anand Vihar need to leave the train, and can board the next train which is following just behind and will go upto Vaishali.
 Now please confirm if this train, which on 2nd January ’12, had left Janakpuri East Metro Station at 9.53am for Vaishali, did go upto Vaishali or was it terminated at Anand Vihar itself?

2. Whether driver’s log entries and supervisor’s approvals for the above incident of changing destination of train midway through the journey, will be available for scrutiny on demand?

3. If the train, which on 2nd January ’12, had left Janakpuri East Metro Station at 9.53am for Vaishali, went upto Vaishali, then why did the driver ask the passengers to leave the train at Karkarduma? If the train was indeed terminated at AnandVihar itself, what was the pressing reason for the sudden change? If some technical reason, what was it exactly?

4. The driver had announced that passengers who are leaving the train can board the next train which is following just behind and which will go upto Vaishali. He had misinformed the passengers on both accounts. Normally metro service at such peak hour is at 2 to 3 minute intervals. When driver assured that next train is following just behind, it was expected that next train will come 2 to 3 minutes later.  But the next train came 8 minutes later. Moreover, this next train, which came 8 minutes later, was only upto AnandVihar and not upto Vaishali as the passengers had been told. 
What was the reason that the driver of the earlier train had misguided the passengers? If he was uncertain, he could have told the passengers that he was uncertain. Many passengers complained that had not the driver assured about the next train following just behind, and that it will go upto Vaishali, they might have continued upto AnandVihar in the first train itself, and then on foot crossed one road that is the border between Delhi State and UP State, and once on UP side, could have access to many share-auto and similar services to stations in UP (Kaushambi and Vaishali) and surrounding areas to reach their destination quickly, instead of being held up at Karkarduma in Delhi.
5. Is there a code of conduct for drivers regarding communicating correctly and truthfully with passengers? In case of instance of driver having misinformed and misguided passengers, what would be the punishment, and whether above quoted incident would invite punishment?

6. Furthermore, this second train, which came 8 minutes after the earlier one, and which was not to go to Vaishali as had been announced, but only upto AnandVihar as now highlighted on the destination board of the train and the station, when passengers stranded at Karkarduma,boarded it to go to AnandVihar, the driver of this second train, announced suddenly that the train is being terminated at Karkarduma itself, and the passengers who had just boarded are to again leave this train too.  What was the reason for this most sudden change of destination? Could this harassment of passengers, many with luggage to take a long distance train at AnandVihar RailTerminal, not have been avoided at all?

7. Whether there exists, and will be produced on demand, recordings of such driver’s announcements, and do they all have supervisor’s approval, and if approval is post-facto, reasons why no prior approval could be or as taken? 
8. A DMRC staffer informs that real reason for the above incidents was that the in-laws of one of the drivers were travelling in the first train, and the driver wanted to harass them by not allowing them to reach their destination near Kaushambi in time, and hence had done all this in collaboration with a few other drivers and staff who belonged to the same village or district or community. How is the DMRC equipped to prevent such abuse of facilities and privileges by low-educated staff? 
9. To which village, district, State, and community did the drivers of the two trains belong?                 

