	
	APPLICATION UNDER RIGHT TO INFORMATION ACT 2005
	Date: 

	TO

Public Information Officer, IRCTC Corporate Office

 9th Floor, Bank of Baroda Building, 16 Parliament Street, New Delhi 110001

	1
	Name of the Applicant
	  

	2
	Communication Address
	  

	3
	Application Fee

Additional Fee, if any, will be deposited on intimation
	Rs 10.00  by IPO No.   dt.  
Pay To:  Accounts Officer, IRCTC 
Payable At: New Delhi

	4. Information Sought
I kindly request you to provide information related IRCTC Portal:
a) Information No. 1 : How many total tatkal tickets are booked through IRCTC Portal starting from 1-April-2011 to 1-July-2012.
b) Information No. 2:  What is the total number of tatkal tickets that were available for booking between 1-April-2011 to 1-July-2012.
c) Information No. 3 : Why is the option of “Quick Book” blocked by IRCTC
d) Information No. 4 : What is the Technical configuration details of  the present IRCTC server(s )
e) Information No. 5 : What are the reasons for IRCTC server showing “Service Unavailable” many times during 8AM to 8:30 AM in the morning from 1-April-2011 to 1-July-2012.
f) Information No. 6: Total hours of downtime of IRCTC server due to Technical problems during 1-April-2011 to 1-July-2012 between 8AM to 9AM.
g) Information No. 7 : Name designation and office address of the first appellate authority  

	5
	Declaration:  I declare that I am a citizen of India. 

	6
	Date: 
Place:  
	( Applicant )

	7
	Enclosure:  IPO No.  dt. 


